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May 27, 2020 
 
Mr. Jason C. Anderson 
Anderson & Quinn, LLC 
25 Wood Lane, Adams Law Center 
Rockville, Maryland 20850 
 
 
RE: MIA File Number:  
 Insured:  
 Company:  
 
Dear Mr. Anderson: 
 
Thank you for your complaint regarding a claim for dates of service .  Following a review of this matter, 
we have determined the coverage at issue is provided through a Medicaid MCO. 
 
Please be advised that the Medicaid program is administered by the Maryland Department of Health, a separate State agency.  
Therefore, the Insurance Administration does not have jurisdiction over this matter.   
 

 
 

 
Please be advised that we have forwarded a copy of your complaint to the address below.  We expect that you will receive 
correspondence from them shortly. 
 

 
 

 
In addition, toll-free numbers for the Medicaid program are 1-800-284-4510 (Recipients) and 1-800-766-8692 (Providers). 
 
Thank you again for contacting us.  We were pleased to be of service, but regret we could not resolve this matter for you. 
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